
Welcome home to Woburn. 

In this how to guide we’ve collected 

instructions for completing many of the

common tasks you’ll need as a new 

resident. We hope the information is 

helpful.

Additional resources are available at 

www.woburnma.gov. 

Contact us any time at

781-897-5800 for personal assistance. 

WELCOME HOME
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welcome to

woburn

We’re excited you have joined our vibrant

community. 

I encourage you to explore all that we

have to offer. Beautiful parks, walking trails, 

a historic Woburn Public Library, recreation 

programs, a thriving business community, 

quality schools and so much more.

We hope Woburn will soon feel like home.

In this welcome package you’ll find resources 

to help you get settled. 

We’re standing by to help.  Visit us at 

www.woburnma.gov for additional resources 

and information.

Mayor Concannon
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register to

vote

Register to vote in Woburn by visiting the City Clerk's Office in City Hall at 10 

Common Street, or by registering online at registertovotema.com.  To vote in an 

upcoming election, registration must be completed in advance of an election in 

accordance with state deadlines.

Elections occur on the first Tuesday after the first Monday in November. Primary 

and/or preliminary elections are typically held in September, except for the 

Presidential Primary which is held in March. The city holds elections every year. 

Municipal (local) Elections are held in odd numbered years for the offices of Mayor, 

Councilor-at-large, School Committee, as well as each ward Councilor. State 

Elections are held in even numbered years for various national and state offices.

 

For more information on Elections, you can visit the City Clerk's website at 

https://woburnma.gov/government/city-clerk/elections.
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Once you are registered to vote, you vote in-
person based on your ward. To find out your 
ward visit 
https://www.sec.state.ma.us/WhereDoIVote
MA/WhereDoIVote 

Early voting and vote by mail options are 
available. Contact the City Clerk's office at 
781-897-5850 for details.      

https://www.sec.state.ma.us/WhereDoIVoteMA/WhereDoIVote
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register for

School

Woburn is home to quality schools. The first step to enrolling your children is to

complete the registration forms. They are available in multiple languages

online here: https://www.woburnps.com/registration/

At the page above you will also find bus routes, and a street directory letting

you know which school your student will attend.

If you need assistance filling out the forms, please contact our family resource

center. Contact information and hours can be found here: 

https://www.woburnps.com/student-services/family-engagement/
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https://www.woburnps.com/registration/


registration 

checklist
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Set aside 20 minutes to complete the initial registration form. Partially completed forms can't be saved. 
Within one business day you will receive your Registration ID number and instructions to complete the 
process.

STEP 1: Initiate Application

STEP 3: Review Additional Forms

Release of School Records Form (Required for transfer students only)•

Free and Reduced Lunch Application (suggested)•

MassHealth Authorization (suggested for current MassHealth participants)•

STEP 2: Gather Documentation

Hard copy documents are required. Original documents will be returned to the address on file with 
registration. 

Child's birth certificate OR passport (only accepted if passport lists parents names)•
Immunization Records. An exemption can be requested for homeless children or those in foster care 
without access to medical records.

•

Physical examination dated within the last 12 months.•

Proof of residency (3 documents - one from each column in the table below). If you are unable to 
provide the requested residency documents, please request the WPS Affidavit of Residency which 
must be notarized. Proof of residency is not required for homeless students. 

•

Column A Column B Column C

Most recent mortgage payment, 
property tax bill or closing 
statement

•

Copy of rental agreement and most 
recent rental payment

•

Copy of Section 8 Housing 
agreement and most recent rental 
payment

•

A utility bill or "statement of service 
letter dated within the past 60 days 
showing your current 
address.  Including:

Gas/Oil bill•

Electric bill•

Landline telephone bill•

Cable bill•

Water bill•

      Identification Card

Valid Driver's License•

Valid Mass Photo•

Valid Passport•
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Get Your 

library card

The beautifully renovated building houses a spacious Children's Room, Teen Room, 

and state of the art Makerspace. Beyond an impressive book collection, the library 

offers extensive programming for all ages, discounted museum passes,

a lending library of things, ESL and citizenship resources, and computers for use in 

the library. You can even visit the archives for a look back at Woburn's history.  

•Visit the Library or sign up online at minlib.net/eCard

•Bring a picture I.D. with current address or a picture I.D. and a bill/mail received

at your current address. If you have yet to receive mail at your current

address, ask us to send you a postcard that you can use as proof of residency.

•You must be a Massachusetts resident and at least 4 years old OR be able to 

write your own full name (whichever comes first).

•Have a parent or guardian sign your application if you are under 12 years old.

To get your free Library Card:

STATE OF THE ART LIBRARY IS ALSO A NATIONAL HISTORIC LANDMARK
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Introduce us 

To your dog

If you have a furry friend living at home, you’ll need to register your 

dog with the city annually.

You can register your dog in person at the Office of the City Clerk, 

by mail or on-line at https://woburnma.gov/government/city-

clerk/dog-licenses/. Registration forms are also mailed out with 

the annual census when it's time for your renewal. Please note 

debit/credit cards are only accepted online. Fee information is 

available at the above link.

When it comes to annual registration, dogs must be registered on 

or before March 15th of each year to avoid paying a late fee or 

receiving penalties for not registering the dog. If you moved to 

Woburn after the deadline, don't worry, contact the clerk's office 

to get set up.

REGISTER YOUR DOG

Our dog residents love going for walks at Horn Pond 

(don’t forget your leash, Woburn has a leash law) or 

roaming free at our local dog park.

Check out the recreation page for location 

information. 

    

At City Hall we're proud of our pups. You 
can find pictures of our furry family in 
City Hall.

https://woburnma.gov/government/city-clerk/dog-licenses/
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community

outreach

Need a helping hand? We'll connect you with local 

resources that may be able to help. 

Not sure who to call to report a concern? We'll point 

you in the right direction.

Have a great idea to make your neighborhood better? 

Share it, and we'll make sure the right team is 

engaged.

Want to raise visibility or partner with the City for 

your non-profit work? Schedule a meeting. 

Recognize someone who makes our city great by 

sharing their story.

Ready to volunteer? Learn about the many 

organizations, boards and committees that serve our 

community.

Learn 

about your 

city

Ask for 

Help

Get 

engaged

communityoutreach@cityofwoburn.com    781-897-5903
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SUBSTANCE USE 

AND MENTAL hEALTH

Are you or a loved one struggling with mental health or a substance use 

concern? The Substance Use and Mental Health Coordinator is here to help.

We advance individual and community wellness by providing personal support, 

educational programs and community resource partnerships.

The Substance Use and Mental Health Coordinator is based out of Woburn City 

Hall and the Woburn Police Department.

Available free resources include:

Individual support and guidance◦

Information and referral services◦

Community provider collaboration◦

Crisis support◦

Building education and awareness◦

All matters are private and confidential    781-897-5894
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trash and 

recycling

The City of Woburn offers weekly trash and bi-weekly 

recycling pickup to residents in single, two or three-

family homes, as well as condominiums. Residents can 

pick up free Yard Waste stickers at City Hall to put on 

the barrel of their choice.

For properties greater than three units please check 

with your property manager or landlord for trash and 

recycling services they offer.
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enjoy our

parks

Woburn is home to many recreational facilities and parks. Use our interactive map to 

find parks and recreational facilities near you. You'll find sports fields, a dog park, 

playgrounds and more.

Visit here to access the map: 

https://woburnma.gov/government/mayor/exploreparks/
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MAKE FRIENDS 

AT THE SENIOR CENTER

Located at 144 School Street, the senior center is the place to make and hang out 

with friends, get some exercise, explore informational and entertainment programs 

and learn new skills.

The center is also home to many important resources including legal consultation, 

health insurance/Medicare counseling, volunteer opportunities, transportation 

vouchers and more.

Sign up for the Senior 

Center monthly newsletter



STAY CONNECTED

CALENDAR 

https://woburnma.gov/events/

See upcoming 
public meetings & 
community events

FACEBOOK

https://www.facebook.com/
CityofWoburnMA/

Follow us on 
Facebook 

Subscribe for time-
sensitive city 

announcements

ALERTS

https://woburnma.gov/subscribe/

VISIT WOBURNMA.GOV FOR ADDITIONAL DETAILS 

City Hall Main Line: 
781-897-5800

Dial 9-1-1 for 
emergencies

Police Non-
Emergency 

Line:  781-933-1212

ECONOMIC

DEVELOPMENT

NEWSLETTER

Monthly news 
about our thriving 

business community
  https://woburnma.gov/news/2023

/05/economic-development-
newsletter

TODAY IN

WOBURN

BROADCAST

Weekly video 
broadcast on 

YouTube and Cable 
Woburn Public Media Center:
COMCAST: Channels 9, 22, 99
VERIZON: Channels 43, 45, 47

RCN: Channels 3, 13, 15



Thank you sponsors 

Check out these local businesses



Join a vibrant community of 

businesses. With a focus on 

success, growth and innovation, 

the Woburn Chamber of 

Commerce’s members create a 

strong commitment to growth 

and partnership.

www.woburnchamber.org

WELCOME TO WOBURN

www.woburnma.gov

Copyright 2024 The City of Woburn. All Rights Reserved

info@woburnchamber.org


